REGARDING the Insurance Act, R.S.0. 1990, c.l.18, as amended

(the “Act”), particularly Part XIV, sections 393(9) — 3939(11)

AND REGARDING My Tien (Tina) Tran

ORDER

Pursuant to Minutes of Settlement, | hereby order the suspension of the life and
accident & sickness insurance agent licence of My Tien (Tina) Tran for a period of three
months from September 15, 2014. | also order that My Tien (Tina) Tran produce proof
to my satisfaction that she has taken and passed an ethics course that is acceptable to
me by October 29, 2014. | also order My Tien (Tina) Tran to produce proof to my
satisfaction that she has completed the 30 hours of continuing education credits

required for the two-year period ending December 9, 2013, by December 31, 2014.

DATED at Toronto, Ontario, August 20, 2014.

Grant Swanson
Executive Director, Licensing and Market Conduct Division

By Delegated Authority from
the Superintendent of Financial Services



